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You recently bought a piece of equipment for your kitchen but it did not work. You phoned the shop but no action was taken.
Write a letter to the shop manager. In your letter
· describe the problem with the equipment
· explain what happened when you phoned the shop
· say what you would like the manager to do
----------------------------------------------------------------------------------------------------------------
Dear sir or Madam,

[bookmark: _GoBack]I am writing with regard to a gas oven that I bought from your store last Monday.
It is a 60cm dark electrical oven, and it was installed the next day; everything seemed perfect. I tried to bake a cake as usual, but my cake did not rise at all, and it was like a big flat pancake. When I opened the lid, I found out the heat was much less than I expected and adjusted. I tried two more times but the oven could not heat to the right temperature.
I called your store to report the problem, and the assistance was kindly apologized for the problem, and told me that the oven is under replacement warranty, so I can have a new defected- free oven (in different color); however, this process will take some time.
In fact, I do not want to replace it. It is a perfect match to my other appliances in the kitchen in terms of color. Moreover, I recently had my home cleaned, so I am not really interested in make it filthy again since it is a built-in oven. I would request you to send a technician to check it first; maybe its problem can be solved with a simple recalibration.
Thank you for your time. I look forward to hearing from you.

Sincerely,

Emily Kral, 

