Fateme hosseini week 6 task 1 
Dear sir/madam,
I am writing this to complain about your company’s customer service.
Almost a month ago, I bought this coffee maker from the “black street” branch shop. At shop, when the shop assistant tried the equipment, It worked perfectly. But when I brought it home and tried to make a coffee, It didn’t turn on at all.
So the day after that I called the shop to inform them of the failure. A man named “Mr. Johnson” answered my call and he said he would follow up the issue and let me know about the results. I waited for couple of days but he didn’t call me back. So I called the shop again to track my problem, but this time no one answered me, even though it was during the business hours.
At this point, I am asking you to trace this issue to prevent the irresponsibility for the next times and if it is possible, change or fix my coffee maker. I still have its guarantee card.
I hope that you address these concerns.
Yours faithfully,
Sarah white
