The tables above compare the result of renovation before and after a year. The results are about total visitors and their satisfaction by visiting the museum.
[bookmark: _GoBack]The pleasure of visiting the museum improved successfully after refurbishment. also, the total number of visitors to the Ashdown museum increased noticeably. in both pie charts, the number of people who had no response was same.
Looking more closely, we can see that the number of visitors improved from 74,000 to 92,000 which means they gained 18,000 after refurbishment. Also, the visitor’s satisfaction changed successfully by visiting the renovated museum. furthermore, It is noticeable that the number of very satisfied visitors increased 20% after the year refurbishment, and one in ten visitors had no response or very dissatisfied by visiting the refurbished museum.
According to the pie charts, dissatisfied visitors had a specific change and decreased from 40% to 15%. Finally, most visitors, about 40% were satisfied by visiting the museum after renovation.
