The table illustrates the number of people who visited Ashdown Museum over the year before and the year after its renovation. Also, the level of visitors’ satisfaction is compared in two charts as the results of some surveys in both mentioned years.
It is clear that, after the refurbishment of the Ashdown Museum, the total number of visitors to it increased as well as their rates of satisfaction.
In the year before the museum’s renovation, 74000 people had visited it which according to the surveys, the majority of them were dissatisfied with it (40%) and 30% of them were satisfied. Meanwhile, the number of individuals who were very satisfied was 5% more than those who were very dissatisfied. Additionally, 5% of visitors did not participate in the surveys at all.
In the year after the Ashdown Museum was restored, the number of its visitors went up by 18000 people. From the related chart, most of the visitors were satisfied and very satisfied with the museum (40% and 35% respectively), whereas 20% of them altogether were dissatisfied and very dissatisfied. Eventually, the percentage of visitors who did not answer the surveys remained steady over both periods.
