Do you agree or disagree with the following statement?
If you need to discuss upsetting or controversial problems with others, using email/text messaging is better than using telephone/voice-messaging

Without a shadow of a doubt, communication with others is considered a crucially important part of our lives. In each contact, we may face some upsetting or controversial problems which need to be discussed inevitably. Some people believe that it is better to use text messages in such discussions, while others have a negative attitude towards it. It seems to me that talking about controversial subjects through text messaging has more benefits than other ways. In what follows, I will elaborate on my perspective. 
The first persuasive reason is that we can directly tell our opinion without any embarrassment while sending text messages in upsetting or controversial arguments. Using the telephone may limit us to convey what we mean literally, but there are fewer limitations that make you feel ashamed in notes. My own experience might shed some light on it. When I was a bachelor student, I had a roommate in the dormitory who used my personal staff. She wore clothes and consumed cosmetics, which did not belong to her. This manner made me uncomfortable, and living with her was a nightmare those days, but I could not tell her directly my feeling. Finally, I made up my mind and prepared a text message to explain the situation and my feeling about her doing. She read my message and became aware of my opinion after some arguments, so she would not touch anything without my permission. Without sending that message, I would not have been able to send her my exact message. 
Another critical but subtle reason that should be kept in mind is that we have complete control over our messages and can correct them during argumentative discussions. In other words, one may become angry during a debate and talk in an uncontrolled way. Before sending messages, people have more time to read and correct them. To exemplify, I had some challenges with my colleague around a shared project, which was near its deadline. I was really annoyed, and could not control my anger, because he had not done his responsibilities, nor had he been present at work. I wrote him a message but revised it more than three times before sending it. My temper had resulted in such an impolite text, but I managed to control myself and send a polite text message. That is why I contend that the telephone is not a proper way of communication for controversial problems.
To put all the above claims in conclusion, by using text messages in argumentative problems, we can not only send our message directly without feeling embarrassed but also control our feelings and act gently.
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